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Definitions

In this document, the following words and phrases shall have the meanings set below

unless the context indicates otherwise:

"Account(s)" refers to the Customer's Shariah-compliant deposit account(s)
maintained with RIDBL that are eligible for operations through the RIDBL
Mobile App.

"Account Information" means information pertaining to the Shariah-compliant
deposit account(s) maintained by the Customer with RIDBL.

"Affiliate" means RIDBL's business partners and vendors.

"Alerts" means information provided by RIDBL to the Customer through email,
SMS or in-app notification

"Bank" and "RIDBL" means Raqami Islamic Digital Bank Limited, a Shariah-
compliant digital bank.

"Customer” refers to the RIDBL account holders authorized to use the RIDBL
Digital Channels. In case of the Customer being a minor, the guardian of such
minor may be permitted to use the RIDBL Digital Channels subject to necessary
approvals and conditions. In this document, all references to the Customer are
considered gender neutral.

“Digital Channels” refers to channels used to access customer account
maintained with RIDBL. This may include the RIDBL Mobile App, the RIDBL
Internet Banking Portal, Automatic Teller Machines (“ATM”)/Cash Deposit
Machines (“CDM”), wearables or any other channel that will be introduced by
the Bank from time to time.

“EFT” means Electronic Fund Transfer, which includes all the electronic
transactions excluding the merchant payments.

“Mobile PIN, MPIN or PIN code” refers to a numeric four (4) digit secret code
that Customers create to access the Digital Channels, which will be created by
the Customer at the time of onboarding and can be changed or reset or updated
by the Customer after providing due verification as prescribed by RIDBL based
on SBP laws, regulations and directives, as may be applicable from time to time.
"RIDBL Mobile App" refers to the mobile application offered by RIDBL to its
Customers to provide RIDBL Mobile App Service(s).

"RIDBL. Mobile App Service" is a convenient way to access the Customer’s
RIDBL account(s) on the Customer’s smartphone, where Customers can view
balance, transfer funds between eligible accounts, make Shariah-compliant
payments, and access other services as RIDBL may decide to provide from time
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to time. The availability/non-availability of a particular service is at the sole
discretion of RIDBL and must comply with Islamic banking principles.

o "Payment Instruction(s)" means any instruction given by the Customer to debit
funds from their RIDBL account(s) via the RIDBL Digital Channels. These may
include, but are not limited to, bill payments to Shariah-compliant merchants,
purchasing vouchers, or transferring funds to other eligible accounts with RIDBL
or other institutions, provided such transactions are permissible under Islamic
banking guidelines.

e "Personal Information" refers to the information provided by the Customer to
RIDBL.

e “SBP” means the State Bank of Pakistan.

e “Services” mean the allied banking services offered by RIDBL to the Customer.

e "SMS" means short message service, which includes the storage, routing, and
delivery of alphanumeric messages over GSM or other telecommunication
systems.

e "Terms" refer to these terms and conditions

e "OTP" means a four (4) to six (6) digit one-time numeric or alpha-numeric
password used for security verification.

Scope

e These terms and conditions govern the relationship regarding the RIDBL Digital
Channels. The Bank reserves the right to change the terms and conditions at any
time. Any such change may be notified to you/ the Customer, through in-app
notification or by being published on the website of the Bank. These terms and
conditions shall be in addition to and not in derogation of the terms and
conditions that are applicable to any Account, Product(s) and Services provided
by/ maintained at /with the Bank.

Applicability of Terms

e These Terms form the contract between the Customer and RIDBL.

e Any person(s) opening or operating an account with the Bank will be deemed to
have read, understood and accepted the Terms and the applicable Schedule of
Bank Charges issued and amended from time to time by the Bank.

e The Customer acknowledges and accepts these Terms by registering for the
RIDBL Account.
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The Bank will open the customer’s account through the RIDBL App. The digital/
electronic signatures shall be deemed as legally binding once the Customer
acceps the Account Onboarding Terms and Conditions and shall have the same
validity as wet signatures.

Relationship Between Bank and Customer for
Current Account

For all Current Accounts the relationship between the ‘Bank’ and the ‘Customer’
shall be based on the Islamic principles of “ Qard’. The funds shall be payable by
the Bank upon demand without any profit. The Bank may at its discretion utilize
such funds as it deems fit with the approval of the Shariah Board of the Bank.
Any other standalone service(s) may/shall be charged according to applicable
SOC as approved by the management and Shariah Board.

Relationship Between Bank and Customer for
Savings Account

For all Savings Accounts, the relationship between Bank and Customer shall be
based on the Islamic principles of Mudarabah, where the Customer is the Rab ul
Maal and the Bank is the Mudarib. The Bank as the Mudarib may invest or
disinvest, at its sole discretion, funds received by it from the Customers in any of
the Businesses (the “Business”) which the Bank deems fit with the approval of
Shariah Board of the Bank. There could be several saving schemes/products and
additional features in respect of such schemes which may be applicable from
time to time and shall be stipulated in product brochures and on the website of
the Bank.

Profit & Loss Sharing

The Bank, as Mudarib, will share in the profits of the savings account/product
based on a predetermined percentage of the Business's distributable profit (the
"Mudarib Share"). The "Distributable Profit of the Business" is calculated as the
profit earned on depositor funds i.e., income of the Business, minus: (i) all direct
expenses, write-offs & losses of investments, and provisions as per the State
Bank of Pakistan (the “SBP”) instructions and Shariah Board guidelines, (ii)
allocations to the Profit Equalization Reserve (the "PER"), as and when required;
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and (iii) Bank's share as an investor. The Customer will receive their share of the
profits based on a predetermined percentage and weightage from the
Distributable Profit of the Business, after deducting the Investment Risk Reserve
(the "IRR"), as and when required. The Mudarib Share applicable to profits may
vary periodically in accordance with SBP and Shariah Board/RSBM guidelines.
Updated information on the Mudarib Share, weightages, PER, and IRR policies
is available on the Bank’s website.

Bank may at its option also participate in Business as an investor. Bank’s share
in profit as an investor will be in proportion to Bank’s equity invested in any pool
before distribution of profit between Rab-ul-Maal & Mudarib.

All the Customers shall be assigned weightages (profit distribution ratio for
weighted average investment) based on the features of the savings
scheme/product held by the Customers, such as tenure, profit payment options
and other applicable features for the purposes of calculation of profit. The
weightages applicable to all saving schemes/products shall be announced at the
end of every month and shall be available at the Customer’s request and/or on
Bank’s website. The weightages shall be announced at least 3 working days
before the beginning of the period concerned and shall not be changed during
the period. Profit will be disbursed as per the regulated timelines.

In case of Savings Accounts, unless otherwise indicated by the Bank, profit would
be applied on monthly basis. All accounts are finalized at the end of the month
by the Bank for calculation of profit or loss.

Profit calculation method used as per the deposit product specifications are on a
daily product basis (i.e. daily day end balance maintained in such accounts
calculated with the respective weightages applicable). Such method associated
with the respective deposit products is mentioned in the product brochure as
well as available on Bank’s website.

In the event of loss on either the capital or revenue account concerning the
Business, all investors of the investment pool shall share in such loss on a pro
rata basis. However, if after due consideration of the matter, the RSBM/Shariah
Board determines that the loss incurred by the Business was due to the gross
negligence or willful default of the Bank, the Customers will not be liable to share
in such loss.
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General

Upon receipt of digitally filled Account Opening Form and the documents

uploaded and information required thereunder or otherwise by the Bank and

biometric verification of Customer along with due diligence/verification of

Customer inter alia in compliance with SBP rules and regulations, the Bank may,

at its sole discretion, open an Account and/or agree to provide Services to the

Customer.

o The Customer agrees to provide/execute additional documents as per the
requirements of the Bank in case the Customer is illiterate or becomes visually
impaired or physically or mentally handicapped or otherwise provides an
unsuitable signature as per the requirements of the Bank.

o All Account operations shall remain subject to the policies of the Bank, as
amended from time to time.

e Incase of any change in the communication addresses and/or number (including
mailing address, electronic mail (the “Email”), telephone/mobile number(s), etc.),
(the “Communication Details”), the Customer shall immediately notify the
updated Communication Details to the Bank. The Customer shall be solely
responsible to update his/ her Communication Details updated for each of
his/her Account(s) and Service(s) maintained with the Bank. The Bank shall not
be liable for any wrong, incorrect, and/or non-delivery of communication
and/or any losses suffered by the Customer, as a result of the Customer failing
to notify the Bank of the change in his/her Communication Details

e The Customer, with his/her free will, authorizes the Bank to debit any Account

of the Customer maintained with the Bank and the Bank shall subsequently

inform the customer for all expenses, fees, service charges, commissions, taxes,
duties, Zakat, overdue against any finance facility/Services, profit against any
finance facility/service, international transactions in respect of conversion rates
of foreign currency, erroneous transactions, fraudulent banking transactions,
parallel banking, reversal of credit entry erroneously made due to bona fide error
by the Bank or any other bank, and/or other charges and claims, actual damages,
actual losses incurred, suffered or sustained by the Bank in connection with the
opening/operation/maintenance of the Account including
withdrawals/transactions through the use of Internet Banking, Mobile Banking,
and/or ATM/Debit/Charge Card, whether through ATM, POS or internet
and/or providing the Services and/or for any other banking services including

Internet Banking, which the Bank may extend to the Customer unless exempted

by SBP, Federal or Provincial competent authorities.
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In case enough funds are not available in the Account for settlement of overdue
against any finance facility, the same shall subsequently be reported in the Credit
Information Bureau (CIB) of SBP as default in payment of financing facilty, , as
deemed necessary by the Bank.

The Customer authorizes the Bank and gives unconditional consent to share
personal data and details/information/documents of Customer, its Accounts
and transactions with any court, law enforcement agency, tax and/or other
governmental authority and consultants/service providers of Bank without
requiring any further consent/prior intimation to the Customer. The Bank shall
not be liable for any loss or damages suffered by Customer due to disclosure of
such information by Bank.

Any Account that remains inoperative for more than twelve (12) months shall be
designated as a Dormant Account (the “Dormant Account”). Debit/Credit of
Bank’s system generated transactions of money in the Dormant Account(s) shall
not automatically reactivate the Dormant Account. Similarly, credits received in
Account on account of inward remittances, clearing, cash deposits or other such
transactions shall not reactivate the Dormant Account.

Dormant Account of a Customer shall be reactivated by the Bank upon receiving
Customer’s specific request from registered channels and fulfilling other
formalities as required by the Bank for reactivation of Customer’s Dormant
Account.

In case an Account remains inoperative for ten (10) years, the funds lying in the
Dormant Account shall be surrendered to the SBP in compliance of prevailing
rules and regulations.

The death of a customer should be immediately informed to the Bank
irrespective of the nature of Account and/or Account operating instructions.
Upon receiving notice of the demise of a Customer and/or becoming aware of
the fact from any reliable source, the Bank shall immediately mark the Account
as deceased and shall not be obliged to allow any operation and/or withdrawal
except on the production of evidence of entitlement or right to operate the
Account as per Bank’s satisfaction.

Bank reserves the right, at its sole discretion, to close/ cease operations of the
Customer’s Account without any reason or cause by giving fifteen (15) days
advance written notice to the Customer. If the funds available in the Account are
not withdrawn by the Customer within the timeline specified in the notice, then
the Bank reserves the right to debit the funds/ available balance in the
Customer’s Account and transfer the funds via bank transfers to customer
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personal account maintained in any bank in Pakistan in its entirety. The same
shall be notified to the customer through email/SMS registered with the Bank.

o The Customer may provide a request on Bank’s registered channels to close
his/her Account. Such request shall be entertained if the Account is free from all
restrictions as per Bank’s policy and related regulations.

e Once an Account is closed, all the Services associated with the Account will
automatically stand terminated.

e The Customer declares that all sums deposited, held and/or transferred in
his/her Account along with all transactions in the Account shall not be in
contravention of applicable laws, including but not limited to Benami
Transactions (Prohibition) Act, 2017.

e The Bank reserves the right to block operations of Customer’s Account(s) in case
of any suspicious/fraudulent transaction(s) and/or in compliance of policies of
the Bank, all prevailing laws, instructions from governmental agencies, SBP’s
regulations, rules, directions, circulars, decrees, by-laws applicable to the Bank,
Shariah Board guidelines, dispute by joint accountholder(s), and also due to any
reason/cause where the Bank deems fit to block the Account(s) without any
necessary intimation to the Customer. The Account operations may be restored
by the Bank after the Bank is completely satisfied with such restoration. The
Bank shall not be liable for any loss or damage that may arise due to Customer’s
Account(s) being blocked by the Bank.

e The Customer shall be under obligation to solely bear any and/or all taxes,
duties, levies and charges in relation to the Services, deposit, credit, debit,
transfer of amount(s) in/from Account and/or in respect of operation and
maintenance of Account. The Customer unconditionally assumes all obligations
in respect of payment of stamp and other duties, chargeable/payable on
signing/execution of account opening form and/or on any connected and
ancillary document(s)/instrument(s) payable to the bank and/or Provincial or
Federal Government as levied from time to time

e The Customer undertakes that he/she will only use the Account for Shariah-
compliant activities or transactions and shall not conduct any Shariah non-
compliant activity or transaction through this Account.

e The Customer agrees and undertakes that any transaction authorized by the
Customer shall not be from or for benefit of the entities, individuals or
organization banned/ restricted by any national or international authorities. The
Customer shall ensure strict compliance of prevailing laws, SBP’s rules,
regulations and/or circulars for opening, operating and maintaining of Account
including but not limited to Anti Money Laundering and FATF. The transactions
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shall not be in contravention of SBP’s Anti Money Laundering, Combating
Financing of Terrorism & Countering Proliferation Financing (AML/CFT/CPF)
Regulations as amended from time to time.

RIDBL Mobile Application Accessibility

e The Customer acknowledges and agrees to maintain the confidentiality of their
password, MPIN, OTP and other personal information and not allow any person
to access their mobile device while using the RIDBL Digital Channels.

e The Customer agrees that RIDBL will not be held liable for any loss, expense,
cost, damage, or claim (including claims from any third party) arising from the
Customer's use of the RIDBL Digital Channels. This includes, but is not limited
to, unauthorised access to the Customer's account due to a compromised
password or security breach of the Customer's digital device. The Customer also
agrees to indemnify and hold RIDBL harmless for any disclosure of information
related to their account(s) as required by law or with the Customer's consent
through the RIDBL Digital Channels.

e The Customer is responsible for maintaining the secrecy of all confidential
information and ensuring it is not disclosed to anyone voluntarily, accidentally,
or by mistake. This includes information related to beneficiaries, transactions,
MPIN, OTP and any other relevant data registered by the Customer.

o The Customer agrees to take full responsibility for ensuring the security of their
mobile device and the details of beneficiaries, transactions, and any other
relevant information registered on the RIDBL Mobile App, Internet Banking
Portal and Digital Channels. RIDBL will not be liable for any loss or damage
suffered by the Customer due to transactions through the Mobile App or Portal.

o Customer agrees to immediately notify the Bank if their Mobile Pin is lost, stolen,
disclosed to an unauthorized third party or otherwise may have been
compromised.

o Customer agrees to immediately notify the Bank of any other breach of security
in relation to the RIDBL App that comes to be known to him/her OTP Service.

e RIDBL uses a one-time password (OTP) for security verification when
Customers perform transactions or actions within the RIDBL Digital Channels.
The four (4) to six (6) digit OTP will be sent via SMS or email to the Customer's
registered mobile number and/or email address with RIDBL.
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The Customer acknowledges that delivery of the OTP may be delayed or
prevented due to factors beyond RIDBL's control. RIDBL will not be liable for
any loss, damage, expense, fee, or cost (including legal costs) arising from:

o Non-delivery, delayed delivery, or misdirected delivery of the OTP

o Non-receipt of the OTP

o Inaccurate or incomplete content in the OTP

o Reliance on or use of the information provided in the OTP

o Misuse of OTP
The Customer is responsible for ensuring the security of their mobile phone
number and email address used for receiving OTPs. RIDBL recommends that
Customers avoid using public Wi-Finetworks or shared devices when accessing
RIDBL Digital Channels or performing transactions that require OTP
verification.
To safeguard digital channels security, RIDBL reserves the right to
update/change complexity, length, delivery mechanism of OTP codes without
any prior notice.
The RIDBL Mobile App shall be updated to the latest version release.

Customer Responsibility

The Customer agrees to take all necessary precautions to prevent unauthorized
and illegal use of the RIDBL Digital Channels and unauthorized access to their
Shariah-compliant accounts. This includes preventing the sharing of login
credentials or MPIN.

The Customer is responsible for regularly changing their MPIN/password
according to RIDBL's MPIN/password policy as may be applicable with changes
from time to time. RIDBL will not be held responsible for any consequences
arising from downloading the RIDBL Mobile App from unauthorized third-party
app stores which are not authorised by RIDBL.

Maintaining Sufficient Funds

The Customer is responsible for ensuring sufficient funds are always available in
their account to complete transactions initiated through the RIDBL Account.
RIDBL will not be liable for any consequences arising from the Customer's
failure to maintain adequate funds.
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Shariah-compliant Transactions and Transfers

RIDBL will use its best efforts to process Shariah-compliant fund transfer
transactions initiated through the RIDBL digital channels, subject to:

o Availability of sufficient funds in the Customer's account

o Compliance with all applicable laws and regulations of Pakistan
RIDBL reserves the right to specify and update transaction limits for various
features within the Mobile App, such as funds transfer or bill payments. These
limits will be determined based on the agreement between RIDBL and the
Customer and may change based on conditions specified by RIDBL from time to
time. RIDBL will not be liable for any omission or delay in making payments,
regardless of the cause.
RIDBL reserve the right to refuse the process of any transaction/fund
transfer/bill payments if declared as non-compliant by its Shariah Board.

Customer Responsibilities

Accuracy of Information: The Customer is responsible for ensuring all
information provided to RIDBL for using the Digital Channels is accurate and
correct. RIDBL is not liable for any consequences arising from inaccurate
information or the completeness or reliability of information supplied by the
Customer.

Reporting Errors: If the Customer identifies an error in the information provided
to RIDBL during registration or any other communication, they must
immediately notify RIDBL either via call or any other means available via RIDBL
Digital Channels.

Instructions and Transactions

Payment Instructions: The Customer is solely responsible for the accuracy and
authenticity of any payment instructions provided to RIDBL or its affiliates.
These instructions will be considered sufficient for operating and using the
Digital Channels.

Verification and Liability: RIDBL is not obligated to independently verify
payment instructions. An instruction is considered effective unless explicitly
countermanded by further instructions. RIDBL is not liable if it cannot stop or
prevent an instruction from being implemented.
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Clarification and Refusal: If RIDBL identifies unclear or contradictory
instructions, it may seek clarification from the Customer before acting on them.
RIDBL may also act on any instruction it deems appropriate.

Right to Refuse: RIDBL may refuse to comply with instructions without
providing a reason. It is not obligated to assess the prudence of any instruction
and has the right to suspend customer access to Digital Channels if it believes the
Customer's instructions may lead to direct or indirect losses.

Compliance with Regulations: To comply with applicable laws and regulations,
RIDBL may intercept and investigate any payment messages, information, or
communications sent to or by the Customer, or on the Customer's behallf,
through another bank. This process may involve inquiries in the future.

Legal and Proper Use: The Customer may freely provide payment instructions
for transferring funds for any purpose they deem fit. However, the Customer
agrees not to use payment instructions or related services for any illegal or
Improper purposes.

Customer Warranties

In using the RIDBL Mobile App, the Customer warrants that:

They have the full right, power, and authority to access and utilize the services as
authorised by RIDBL.

They will comply with all applicable laws and regulations in each relevant
jurisdiction, including the jurisdiction in which the said payment/ transaction is
initiated, the jurisdiction in which the said payment/ transaction is fulfilled and
any such jurisdiction in which the same is to be processed for completion. RIDBL
reserves the exclusive right to block any such payment/ transactions which do
not comply with the laws and regulations of any such jurisdiction.

They will provide RIDBL with any information or assistance required for
performing services or fulfilling any obligations under these Terms.

They will not share any secret details of their accounts with RIDBL or any other
person including MPIN, OTP, passwords etc assigned.

They will access and use the Mobile App and Internet Banking Platform from a
secure device. The Customer is solely responsible for any compromise of their
account resulting from accessing it from an unsecure or compromised device.
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Customer Acknowledgements

The Customer acknowledges that using the RIDBL Digital Channels involves
inherent risks, including but not limited to:

Unauthorized Access: If a third party gains access to the Customer's account,
device, and relevant information, they could initiate fund transfers and provide
payment instructions.

Internet Risks: The internet is vulnerable to fraud, misuse, hacking, and other
actions that could impact payment instructions sent to RIDBL. While RIDBL
strives to provide security measures, it cannot guarantee complete protection
from such activities. The Customer agrees to indemnify RIDBL against all risks
arising from these factors.

Transfer Errors: Transfers to third-party accounts require accurate and
complete details. The Customer is responsible for entering the correct account
number for the intended recipient. In case of any errors, funds may be
transferred to incorrect accounts. The Customer will be solely liable for funds
debited or credit erroneously on account of any mistake by the Customer.
RIDBL will not be liable for any loss or damage resulting from such mistakes.
Transaction Delays or Failures: Transactions may not be completed for several
reasons. In such cases, the Customer cannot hold RIDBL responsible. The
Customer's sole recourse lies with the intended recipient of the transaction.
Technology Issues: Planned or unplanned system maintenance may temporarily
limit RIDBL's ability to process Customer requests. This could result in delays or
failures in processing instructions.

Disclaimer of Liability: The Customer understands that RIDBL denies all
liability, whether direct or indirect, for any loss of profit or other damages arising
from its inability to honour a Customer instruction for any reason. The Customer
acknowledges and accepts that RIDBL is not responsible for the aforementioned
risks.

Authorization for RIDBL Mobile App

The Customer irrevocably and unconditionally authorizes RIDBL to access all
their Shariah-compliant accounts to process banking and other transactions
initiated through the Mobile App. This access right also includes, at RIDBL's sole
discretion:
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> Consolidation or merging any or all the Customer's accounts with RIDBL
> Setting off any amounts owed to RIDBL without prior notice

e Customer instructions will only be processed after successful authentication
following RIDBL's prescribed procedures for the Mobile App. RIDBL is not
obligated to verify the authenticity of any transaction beyond login credentials
verification.

e The email confirmation, if any, received by the Customer upon using the Mobile
App will be considered conclusive and binding for all purposes.

e All records generated by RIDBL from transactions arising out of Mobile App
usage, including the recorded transaction time, will be considered conclusive
proof of the transaction's genuineness and accuracy.

o While RIDBL and its affiliates will endeavour to carry out instructions promptly,
they will not be responsible for any delays due to any reason, including
operational system failures or legal requirements.

o Customer agrees to provide RIDBL permissions to read the customer SMS on
the device where RIDBL app is being installed, this is required to automatically
verify customer OTP from their SMS inbox and bind the customer device with
customer account/Mobile App.

e The Customer agrees to not use the RIDBL Mobile App and Digital Channels in
a way that could damage, overburden, or compromise the bank’s banking
systems or security or interfere with other users.

Customer Liability

e Unauthorized Transactions: Neither RIDBL nor its affiliates will be liable for any
unauthorized transactions occurring through the RIDBL Digital Channels. The
Customer hereby fully indemnifies and holds RIDBL and its affiliates harmless
against any action, suit, proceeding initiated against them, or any loss, costs, or
damages incurred by the Customer as a result thereof.

e Service Availability: RIDBL will not be held liable if the RIDBL Digital Channels
are unavailable due to reasons beyond its control, including but not limited to:

o Natural calamities

o Legal restrictions

o Telecommunication network faults or failures
o Planned or Unplanned system maintenance

Under no circumstances will RIDBL be liable for any damages, whether direct,
indirect, incidental, or consequential, arising from loss of revenue, business
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interruption, or any other loss of any nature sustained by the Customer or any
other person.

o Mobile Device Security: The Customer is responsible for maintaining the
security of their phone and access to the RIDBL Mobile App. This includes
avoiding jailbreaking or rooting the phone, which can compromise security
features and potentially prevent the RIDBL Mobile App from functioning
properly.

o lllegal or Improper Use: Illegal or improper use of the RIDBL. Mobile App may
result in:

o Suspension of the Customer's ability to use the RIDBL Digital Channels.

o Compliance with Laws and Regulations: The Customer undertakes to comply
with all applicable laws and regulations governing their account. The governing
law is the substantive and procedural laws of the Islamic Republic of Pakistan.

Alerts and Information Delivery

e Account Information Delivery: The Customer may use the RIDBL Digital
Channels to request account information via email or SMS to be sent directly to
their registered email address or any mobile number that the customer authorise.

o Alert Formatting and Frequency: RIDBL will determine the format and extent of
information provided through alerts.

o Disclaimer for Alert Delivery: RIDBL will not be held responsible or liable for
any delays, inaccuracies, incorrect deliveries, or inability to deliver alerts
altogether.

Protecting Against Unauthorized Logins

The RIDBL Mobile App allows the Customer to optionally use stored fingerprints
for login to banking services. Once a login method is chosen, entering a login MPIN
may not always be required. Biometric verification can be used for login in such
cases.

Important Information Regarding Biometric Login

o FEnabling biometric login allows any stored fingerprint to be used for login and
authorizing transactions.

e The Customer is responsible for ensuring only their fingerprints are stored on
the device.
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o Using biometric login instructs RIDBL to perform transactions.
o Fingerprints can be deleted at any time through device settings.

Additional Security Recommendations

e The Bank recommends setting up a passcode or secret pattern or biometric on
the device itself to prevent unauthorized access to the device and the App.

o The Bank will never ask its customers to disclose their security details in full. If
anyone asks for full security details, they are likely to be fraudulent and
Customers must not supply the details (even if the person asking is using the
Bank’s name, reference, and logo). Customer shall also report any such requests
to Bank immediately.

Protecting Against Unauthorized Transactions

The Customer agrees to:

e Not leave their device unattended while logged into the Digital Channels.

e Lock their device or take other steps to prevent unauthorized use of the device
and the App.

o Refrain from acting fraudulently or maliciously in relation to the App or software
(e.g., copying, modifying, adversely affecting, reverse engineering, hacking into,
or inserting malicious code).

o Immediately notify RIDBL by calling the RIDBL Contact Centre at 042-111 727
264 in case of any unusual or unauthorized transactions.

Charges

The Customer agrees to pay the charges stipulated by RIDBL from time to time for
using the RIDBL Mobile App services. RIDBL will clearly notify the Customer of
these charges through:

e The RIDBL schedule of charges
o Information posted on the RIDBL website
o Alerts sent to the Customer

The Customer authorizes RIDBL to recover service charges by debiting one of their
accounts or sending a bill to the Customer's registered address. The Customer is
liable to make the payment within a specified period. Failure to do so may result in
RIDBL recovering the service charge, using any lawful and Shariah compliant
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method it deems fit. This may also lead to the withdrawal of access to the RIDBL
Digital Channel without any liability on RIDBL's part.

Applicability to Future Accounts

RIDBL and the Customer agree that if the Customer opens new accounts with
RIDBL, subscribes to any RIDBL or affiliate products/services, and RIDBL extends
the Digital Channels to such accounts or services, and the Customer chooses to use
them, these Terms, subject to any changes, will automatically apply to such future
RIDBL Mobile App use.

Indemnification

In consideration of RIDBL providing Digital Channels, the Customer agrees to
indemnify and hold harmless RIDBL, its affiliates, officers, employees, and
agents/merchants against all losses and expenses arising from:

o RIDBL or its affiliates executing the Customer's instructions.

e Any actions, claims, demands, proceedings, losses, damages, costs, charges, and
expenses resulting from providing a service through the RIDBL Mobile App, or
any action taken or omitted by RIDBL, its affiliates, officers, employees, or agents
based on the Customer's instructions.

The Customer agrees to pay RIDBL or its affiliates an amount (up to actual)
determined by RIDBL, at its sole discretion, to be sufficient to indemnify RIDBL
against actual loss or expenses, even if they are contingent in nature.

The Customer shall take all necessary precautions to ensure error-free, accurate,
proper, complete, and up-to-date information when providing instructions to
RIDBL. In the event the Customer's account erroneously receives an incorrect credit,
RIDBL has the right to reverse the incorrect credit at any time without the
Customer's prior consent with the approval of relevant authority. The Customer is
liable and responsible to RIDBL and agrees to accept RIDBL's instructions without
question for any unfair or unjust gain obtained by the Customer because of such an
error.
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Information Disclosure

The Customer acknowledges and agrees that RIDBL and its affiliates or contractors
may:

e Hold and process the Customer's personal information and account information
on computer or otherwise in connection with the RIDBL Mobile App.
o Use this information for analysis, credit scoring, and marketing purposes.

The Customer also agrees that RIDBL may disclose personal information, as
permitted by Pakistani law, to other institutions for various reasons, including:

o Participation in telecommunication or electronic clearing networks
e Compliance with legal directives

o Credit rating by recognized credit scoring agencies

e Fraud prevention

Changes to Terms

RIDBL reserves the right to amend, supplement, or delete any terms and conditions
at any time at its sole discretion, provided, however, that RIDBL will intimate the
Customer through Alerts of any changes in these Terms prior to thirty (30) days of
the effective date of implementation of the revision. By continuing to use existing or
new services offered by RIDBL after the thirty (30) day period and the
implementation of the new Terms, the Customer is deemed to have accepted the
amended/ revised Terms.

Non-Transferability

The RIDBL Mobile App grant to a customer is strictly personal and non-transferable
under any circumstances. It can only be used by the Customer.

Notices

RIDBL may publish general notices applicable to all Customers in newspapers, on
its website, or through Alerts. These notices will have the same effect as individual
notices served to each Customer.
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General

The Customer is responsible for all costs incurred while using the RIDBL Digital
Channels up to the use of the customer, including any telecommunication charges.

Assignment

RIDBL may choose to sell, assign, or transfer its rights and obligations under these
Terms, including any security in RIDBL's favor, to any party in whole or in part. The
Customer agrees to be bound by any such sale, assignment, or transfer and shall
continue its engagement with the Party with whom the assignment or transfer has
been affected.

The Customer's rights and obligations under these Terms are not transferable or
assignable. This applies to the Customer's heirs, legal representatives, executors,
administrators, and successors.

Governing Law and Jurisdiction

These Terms will be construed and enforced according to the laws of the Islamic
Republic of Pakistan. Any disputes arising from these Terms, whether regarding
interpretation, performance, or otherwise, will be subject to the exclusive
jurisdiction of the courts in Karachi, Pakistan. Both parties irrevocably submit to the
exclusive jurisdiction of such courts.

The Parties agree that any legal action or proceedings arising out of these Terms for
the RIDBL Mobile App will be brought in these courts, and they submit themselves
to the jurisdiction of such courts. However, RIDBL may;, at its sole discretion, initiate
legal action or proceedings arising out of these Terms in any other court, tribunal, or
other appropriate forum, and the Customer consents to that jurisdiction.

Any provision of these Terms prohibited or unenforceable in any jurisdiction will
be ineffective to the extent of the prohibition or unenforceability but will not
invalidate the remaining provisions or affect such provision in any other
jurisdiction.
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Marketing Consent

Customer hereby agrees and accepts that the Bank may send emails or SMS
messages at the Customer’s email address and or mobile numbers for marketing of
the Bank’s products and services, which includes latest promotions, new products,
and Bank’s alliances with marketing partners and other third parties. In this regard
and to enable such marketing/promotions, the Customer further hereby authorizes
the Bank, without any further notice, to share the personal data comprising the
names and contact numbers/email addresses of the Customers (except all
transactions and account details) with the Bank’s marketing partners, agents and
other third parties who are engaged by the Bank for the purposes of promoting the
Bank’s products and services from time to time.

Account Statement

Periodic statements of account shall be issued by the Bank to the concerned account
holder/depositor as per frequency stipulated by customer/SBP. The customer must
notify the Bank about any discrepancy in the statement of account. . No account
holder/ depositor may annotate or delete any entries in the statement of account. In
the case of any error, the Bank always reserves its rights to make adjusting entries to
rectify the error without notice, and recover any amount wrongly paid or credited to
any person together with any accrued profit. However, the bank shall not be liable
for any loss or damage due to such error(s) or any consequential loss arising from

any party.
Termination

RIDBL reserves the right to terminate the RIDBL Digital Channels facility, partially
or entirely, at any time and with prior notice. RIDBL also reserves the right to add,
alter, modify, change, or vary all these Terms and Conditions at any time without
prior notice.

Customer Undertaking

[, hereby irrevocably confirms, acknowledges, accepts and agrees that by clicking the
‘I Accept’ option, I shall be legally bound of this Undertaking and such digital mode
of acceptance shall be recorded through electronic/digital means and shall be stored
in electronic/digital form. Such record shall be deemed to be the mode of proof of

S
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entries in Banker's books as described in the Bankers Books Evidence Act 1891
without any qualifications and the said acceptance of me shall be legally enforceable,
I shall not raise any objections as to the validity of this Undertaking on the basis that
this Undertaking is in digital /electronic form, not witnessed and no stamped with
any stamp duty.
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